Comments on Grade 12 CAT Sample Papers (2008)
Practical

The following skills were tested in the exemplar paper:
Files & Folders

Creating/deleting/moving/renaming folders/files

Checking properties

Sorting (by right-clicking and by using view on the menu bar)

Protecting files with passwords

Creating shortcuts to specific places

Saving files as different formats
Searching for files (names/word in file names/word in document/date modified/size/location. etc.)

Potential problem areas for learners (Which I will review in more detail):

· Password protecting files

· Creating shortcuts to places

· Save as … different formats

· Sorting from “Details”

Word Processing

Changing margins

Justification
Line spacing

Alignment

Page layout landscape/portrait/both

Tabs (with/without leaders)

Formatting of text

Inserting symbols

Styles

Inserting functions

WordArt (adding/changing text)

AutoShapes

Pictures (changing layout/size/colour)

Spacing before/after 

Column/page/section breaks etc.

Page numbers (different formats and using fields)

Spell check

Tables 
- inserting table



- inserting/deleting row/column



- inserting form controls (checkbox etc)



- Borders



- sizing cells



- shading

Columns

Merging
Reviewing option

Table of contents

Footnotes

Potential problem areas for learners:
· Inserting page numbers (e.g. Page X of Y) 
· Hyperlink to …

· Merge

· Review/track/record changes

· Table of contents when styles have to change

· Certain pages as landscape/other as portrait – learners tend to forget section breaks

Spreadsheet
Inserting footers

Formatting text

Conditional formatting

Adding/removing/hiding columns/rows

Split/merge cells

Adjusting width/length

Autofill

Formulae

Easy functions (Average, round, large, small, max, min, date)

More advanced functions (If, nested if, vlookup)

Calculations with time/date

Format numbers/dates/text etc

Working with sheets (deleting/inserting/renaming/copying)

Charts 
- creating



- changing (y-axis, x-axis, labels, type etc)



- scale axis



- replacing numbers/names on axis

Potential problem areas for learners:

· Changing in chart information

· Learners struggle with % and date calculations

· Vlookup

· Nested if

· Round together with other function/formula

Database

Creating tables

Inserting/deleting fields/records

Field sizes/datatypes/names/formats

Input masks

Validation

Primary key

Default values

Queries 
- displaying some fields



- sort



- criteria (and/or)



- new field calculations

Reports 
- showing some fields



- sort



- headers/footers


- calculations/functions (average, minimum, maximum, sum)
Forms

- creating from tables/queries

Importing/exporting

Potential problem areas for learners:

· Validation

· Importing

· Calculating new fields in queries

· Calculations in reports

General

Making screenshots
Inserting hyperlinks
Importing/exporting to different programs

General comment

The practical paper was not very difficult.  But learners need to have the skills learnt in all three applications order to successfully complete the paper.

I feel that Sandra Jacobs’ 3 book series will prepare learners well for the practical exam.   

The only areas (according to my analyses of the Sample Paper) that were not sufficiently covered by Computers, part of your life Series:

· Protecting files with passwords

· Creating shortcuts to certain places

· Sort through Details on the menu

· Round together with other function/formula

Theory

The following knowledge was tested in the Exemplar paper:
Hardware (motherboard components, memory, ports, input, output, storage devices, digital cameras, mouse)

Hardware device specifics (eg. Types of printers, resolution, CPU speed, etc)
Wireless devices

Interpretation from advertisements

Laptops

New devices (eg. GPS)

Help (wizard, F1, FAQ’s)

Internet (wireless, with cables)

Reasons for having a network

WAN

e-mail (sending, receiving, netiquette, cc, bcc, reply, forward, junk mail, spam, attachments, webmail, e-mail addresses)

Broadband (cap, considerations, what needed etc)
The impact of computers on the environment

Practical work theoretical (word processing, spreadsheet, database)
Internet technologies (VoIP, protocol etc)

Types of websites and examples

Advantages/disadvantages of computers

Operating systems 

Open Source

Ways to transfer files

RSI

Impact of computers on health

Ergonomics (definitions, impact, ergonomically designed devices)

Use of computers by disabled people

Search engines (defining searches)

Internet Explorer (URL, Favourites, recent sites etc)
Viruses

Firewalls

Types of files (extensions)

Problems with hardware components

Problem solving 

Phishing, spyware

Protection of computers

Protecting information

Ethics (eg. Selling of information)

Internet connection (ISP, internet addresses, domain names)

Power saving

Power problems

Blogs, podcasts, pop-ups

System maintenance (defrag, organizing files)
General comments

I saw the following under new knowledge:

· Shopping on Internet

· Digital camera specifics

· Firewalls and why they reject certain e-mails

· Ethics on selling information

· Webmails

· Domains

· Pop-ups and if they should be blocked or not

· Macros

· Embedding and linking objects

My general feeling about the Theory paper is that it was quite a bit more difficult than the Practical paper.  

Theory papers are generally a lot to read, but in this case it was even more.  Certain learners can’t read properly, but it has always been a problem.  I think teachers should set up their papers in a similar way to prepare learners and get them used to reading.  Everything came with a scenario (we expect the end exam the same), very little straight forward questions.

Certain words might be difficult to interpret for third/fourth language English learners, like “convergence”.  

It is very clear to me that all three year’s content is equally important.  If learners only study Grade 12 theory, they will not pass.  

I think teachers should beware that their theory standard might be too low.  The theory paper’s standard is higher than the practical.  I feel that Sandra Jacobs’ 3 book series will prepare learners well for the theory exam.   
The length of the paper might be a problem for certain learners that can’t read and interpret.  They should work fast to be able to finish within the 3 hour limit.

Comments from Sandra 

Although the knowledge and skills as indicated above were tested in the exemplar papers, and give us a good idea of what to expect in the final exam, it does not necessarily mean that only these skills and theoretical knowledge will be tested in the final exam. You must refer to your Content Framework in the most recent LPG. 
These exam papers do however give us a good indication of the standard. The final exam papers should have more or less the same standard.

Members of the Study Opportunities team are busy working through the new Content Framework in the Jan 2008 LPG. If any subject matter pops up, that we feel has not been dealt with sufficiently in our text books, we will compile notes and make it available in time on the website.
Concentrate on finishing Book 3 as well as your PAT over the next few terms. 
I believe that the exercises in Module 6.2 and 6.3 of Book 3 will be invaluable in preparing for the exam!

All the best!
Sandra Jacobs

I asked a Gr 10-12 CAT teacher (Fotiene Avrakotos from Gauteng) to do the papers herself and analyse it to see what we can learn from it. The following is her analysis/comments.


Sandra Jacobs








